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CUSTOMER
Bishop’s Hatfield Girls’ School (BHGS) is a secondary girls’ 
school based in Hertfordshire. Its curriculum challenges 
the students and promotes their academic and social 
development by maintaining the school’s traditional values. 
BHGS also offers a forward-looking education to equip its 
students for life in this rapidly changing technological world.  
BHGS recognises and praises achievement at all levels of 
ability believing that girls succeed best when the school has 
made clear its high expectations of them.  

Tech and Print Solutions (TPS) is one of Britain’s fastest 
growing Value Added Reseller and IT Services Providers. They 
pride themselves on assessing their customers IT issues, 
providing them with a suitable solution at a price that 
fits their budget. TPS’s customer base includes education, 
SMEs and large enterprises in the private and public sector 
throughout the UK and Worldwide. Their high level of 
experience with different industries allows them to develop 
bespoke IT and support services to suit their various clients’ 
wide-ranging requirements.

CHALLENGE
BHGS chose to review its antivirus at the end of July 2013 as 
its previous antivirus was coming to an end and was going 
to be very expensive to renew. According to Carl Anderson 
BHGS was hoping to find a cost effective solution that would 
be “effective in finding viruses with very little interruption to 
the users.”

TPS were looking to find a reliable antivirus solution that 
would run in the background without any user disruption 
at a reasonable cost, from a vendor that offered excellent 
support, with quick responses to any queries. TPS met 
an ESET representative who explained the product range 
and advised that a member of the ESET team will always 
be available to offer support. TPS chose to supply ESET, as 
Shelley Maguire explains, “Our role is to make our customers 
lives easier and in the case of ESET it fits within most 
budgets, is hugely effective and stress free to install.”

SOLUTION 
TPS have been very impressed with ESET’s products as have 
their customers. Shelley Maguire stated “It is a big favourite 
with my customers, particularly schools as it is simple to 
install and run. It does exactly what it says on the tin, with 
no hidden charges and runs fantastically in the background 
like a good antivirus should.”

BHGS chose ESET as its antivirus solution as Carl Anderson 
explains “the price was a fantastic deal per PC for a 3 year 
period, in fact it was considerably cheaper for 3 years 
than other Antivirus companies equivalent pricing! The 
competitive pricing and great customer support made it 
the only true winner when it came to the selection process.” 
BHGS has also found ESET very user friendly, Carl Anderson 
commented, “ESET was easy to implement across the 
network, uses minimal system resources and automatically 
checks any USB device inserted into the PC.”
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ESET Endpoint Antivirus 

Anti-Phishing Protects end users from attempts by fake websites masquerading as trustworthy ones to acquire sensitive 
information such as usernames, passwords or banking and credit card details.

Device Control Blocks unauthorized devices (CDs/DVDs and USBs) from your system.
Enables you to create rules for user groups to comply with your company policies.
Soft blocking notifies the end user his device is blocked and gives him the option to access the device, with 
activity logged.

Antivirus and Antispyware Eliminates all types of threats, including viruses, rootkits, worms and spyware.

Optional cloud-powered scanning:
Whitelisting of safe files based on file reputation database in the cloud for better detection and faster 
scanning.
Only information about executable and archive files is sent to the cloud – such data are not personally 
attributable.

Virtualization Support ESET Shared Local Cache stores metadata about already scanned files within the virtual environment so 
same files are not scanned again resulting in boosted scan speed. 
ESET module updates and virus signatures database are stored outside of the default location, thus these 
don’t have to be downloaded every time after the virtual machine is reverted to default snapshot. 

Host-Based Intrusion 
Prevention System (HIPS)

Enables you to define rules for system registry, processes, applications and files.
Provides tampering protection and detects threats based on system behavior.

Exploit Blocker Strengthens security of applications on users’ systems, such as web browsers, PDF readers, email client or 
MS office components, which are commonly exploited.
Monitors process behaviors and looks for suspicious activities  typical of exploits. 
Strengthens protection against targeted attacks and previously unknown exploits, i.e. zero-day attacks. 

Advanced Memory 
Scanner

Monitors the behavior of malicious processes and scans them once they decloak in the memory. This 
allows for effective infection prevention even from heavily obfuscated malware.

Cross-Platform Protection ESET security solutions for Windows are capable of detecting Mac OS threats and vice-versa, delivering 
better protection in multi-platform environments.

ESET Endpoint Antivirus with 
award-winning ESET NOD32® technology 
delivers superior detection power for your 
business. 

Its low system demands and  virtualization 
capability keep your system humming. 

Keep the security of offline devices under 
control, and customize scanning and 
update options as you see fit. Control it all 
effortlessly with our all-new, user-friendly 
remote administrator tool.  


