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CUSTOMER
Electronic Warfare Solutions (EWS) is a fully independent 
and equipment agnostic consultancy that provides 
specialist assistance to UK and international Government 
Agencies, the defense industry and those involved in counter 
terrorism. EWS have the ability to focus their expertise 
into Government Agencies who are seeking to develop a 
new or expand an existing capability. They also use their 
expertise to aid a company’s program, tender process or 
equipment development whilst protecting key data which is 
fundamental to their organisation. 
 
Erud I.T. Ltd (EIL) are a well-established, professional IT 
support company who are ready to deliver IT services, IT 
solutions and computer support to a variety of businesses 
throughout the UK, specialising in the SME market and 
expanding businesses. EIL covers all aspects of computer 
support for businesses, from desktops, laptops, tablets, 
workstations and servers and everything in between. They 
focus on delivering a high quality service, designed to meet 
customer needs.

CHALLENGE
Data security is essential for EWS therefore they were 
looking for a reliable antivirus vendor, offering the highest 
level of data protection.EWS review their antivirus vendor 
annually, and always search for a dependable product. Troy 
Phillips, EWS commented “ESET was recommended to us 
both by our IT provider and by our Technical Director who is 
responsible for Information Assurance”. 

EIL were looking for an antivirus supplier that offered 
centralised administration, single licensing codes and a 
company where they didn’t have to wait for boxed product. 
Matthew O’Grady at EIL, stated “When choosing our 
antivirus we were looking for products that would not 
cause our clients, or us, any undue issues, that do the job 
effectively without causing problems of its own”. 

SOLUTION 
EIL has used ESET since their company formed and they have 
not considered switching to an alternative vendor. Matthew 
O’Grady stated “We have been using ESET for years. It  
provides us and our clients with fast, effective protection for 
a multitude of systems with centralised licensing, centralised 
administration, minimal system impact, and most of all we 
can’t actually remember the last time we had a virus on a 
client system utilising ESET, it works beautifully! 99% of our 
clients have never had a virus or any major issues with their 
antivirus system – that is a pretty good success rate!”

After hearing strong recommendations on ESET’s products 
and undertaking independent research EWS chose to 
use ESET.  Troy Phillips at EWS explains “Our company 
requires the highest levels of Information Assurance. As 
such, we need an antivirus that meets the most stringent 
requirements for an organisation like ours that deals with 
sensitive information. ESET meets those requirements and 
gives us confidence that our information is protected from 
malicious attacks”.
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ESET Endpoint Antivirus 

Anti-Phishing Protects end users from attempts by fake websites masquerading as trustworthy ones to acquire sensitive 
information such as usernames, passwords or banking and credit card details.

Device Control Blocks unauthorized devices (CDs/DVDs and USBs) from your system.
Enables you to create rules for user groups to comply with your company policies.
Soft blocking notifies the end user his device is blocked and gives him the option to access the device, with 
activity logged.

Antivirus and Antispyware Eliminates all types of threats, including viruses, rootkits, worms and spyware.

Optional cloud-powered scanning:
Whitelisting of safe files based on file reputation database in the cloud for better detection and faster 
scanning.
Only information about executable and archive files is sent to the cloud – such data are not personally 
attributable.

Virtualization Support ESET Shared Local Cache stores metadata about already scanned files within the virtual environment so 
same files are not scanned again resulting in boosted scan speed. 
ESET module updates and virus signatures database are stored outside of the default location, thus these 
don’t have to be downloaded every time after the virtual machine is reverted to default snapshot. 

Host-Based Intrusion 
Prevention System (HIPS)

Enables you to define rules for system registry, processes, applications and files.
Provides tampering protection and detects threats based on system behavior.

Exploit Blocker Strengthens security of applications on users’ systems, such as web browsers, PDF readers, email client or 
MS office components, which are commonly exploited.
Monitors process behaviors and looks for suspicious activities  typical of exploits. 
Strengthens protection against targeted attacks and previously unknown exploits, i.e. zero-day attacks. 

Advanced Memory 
Scanner

Monitors the behavior of malicious processes and scans them once they decloak in the memory. This 
allows for effective infection prevention even from heavily obfuscated malware.

Cross-Platform Protection ESET security solutions for Windows are capable of detecting Mac OS threats and vice-versa, delivering 
better protection in multi-platform environments.

ESET Endpoint Antivirus with 
award-winning ESET NOD32® technology 
delivers superior detection power for your 
business. 

Its low system demands and  virtualization 
capability keep your system humming. 

Keep the security of offline devices under 
control, and customize scanning and 
update options as you see fit. Control it all 
effortlessly with our all-new, user-friendly 
remote administrator tool.  


