
Ensuring that computer protection is constantly running at an optimum was a time 

consuming and frustrating task for one of the UK’s largest printing companies, until it 

changed its antivirus protection to ESET Endpoint Security.

Case Study: Wyndeham Heron

Wyndeham Heron Increases            
Security and Reduces Management 

www.eset.co.uk

CUSTOMER
Wyndeham Heron operates one of the largest web printing 
sites in the UK. Part of the Wyndeham Group, which is 
renowned for its sheet-fed and web offset printing facilities, 
Wyndeham Heron produces consumer and trade magazines, 
brochures and catalogues for an impressive list of customers. 

Tight publishing timescales frequently means that there is 
no time for delays in the printing process, so it is vital to the 
company that computer equipment be available at all times 
and that protection against all types of malware is constantly 
up-to-date. As its current antivirus contract drew to an 
end, Peter Donovan, IT Administrator of Wyndeham Heron, 
decided to consider other products available on the market.

CHALLENGE
Although, the company had not had a problem with virus 
infections, the incumbent software was difficult to manage 
as there was no central administration. The issue was 
compounded by the high number of user machines on the 
network, causing a considerable overhead in resources that 
could be used more profitably elsewhere. 

Trialling various anti-malware products had already began when a 
colleague suggested contacting IT security specialists, Caretower, for 
some additional recommendations and advice.

SOLUTION 
“It was Caretower that suggested we added ESET to the list of products 
we were testing,” says Peter. “They recommended the product because 
it not only had a great reputation, but it was very competitively priced 
too. The other attraction for us is that with the inclusion of antispam 
and a firewall all fully integrated into one product, ESET offered a more 
comprehensive desktop security system than we had previously.”

“ESET Endpoint Security performed strongly in testing and is 
considerably easier to manage than our previous antivirus. The 
Remote Administrator functionality made it very easy to install from a 
single console, which was a huge change from our old system where 
everything had to be performed manually. After considering all of the 
products we had tested, we agreed with Caretower’s recommendation 
that ESET would best suit our needs.”

“ESET delivers a vast amount of protection against the myriad of 
threats that endanger our network everyday at a cost that is affordable 
when budgets are tight,” concludes Peter Donovan. “But it’s not just 
the addition of antispam and a customisable firewall that has made 
the difference; it’s also the time and resources saved in managing the 
protection of the entire network from a single console.”

Picture Here



ESET Endpoint Security delivers 
comprehensive IT security for your 
business via multiple layers of protection, 
including our field-proven ESET NOD32® 
detection technology, complete data access 
protection and fully adjustable scanning 
and update options. 

Keep your system running at its best thanks 
to low system demands, virtualization 
support and optional cloud-powered 
scanning. 

And oversee it all effortlessly with our 
completely redesigned, user-friendly  
remote administrator tool.

ESET Endpoint Security

Antivirus and Antispyware Eliminates all types of threats, including viruses, rootkits, worms and spyware
 
Optional cloud-powered scanning:
Whitelisting of safe files based on file reputation database in the cloud for better detection and faster 
scanning.
Only information about executable and archive files is sent to the cloud – such data are not personally 
attributable.

Virtualization Support ESET Shared Local Cache stores metadata about already scanned files within the virtual environment so 
identical files are not scanned again, resulting in boosted scan speed.
ESET module updates and virus signatures database are stored outside of the default location, so these 
don’t have to be downloaded every time a virtual machine is reverted to default snapshot. 

Host-Based Intrusion 
Prevention System (HIPS)

Enables you to define rules for system registry, processes, applications and files.
Provides anti-tamper protection and detects threats based on system behavior.

Exploit Blocker Strengthens security of applications such as web browsers, PDF readers, email clients or MS office compo-
nents, which are commonly exploited.
Monitors process behaviors and looks for suspicious activities  typical of exploits. 
Strengthens protection against targeted attacks and previously unknown exploits, i.e. zero-day attacks.

Advanced Memory 
Scanner

Monitors the behavior of malicious processes and scans them once they decloak in the memory. This 
allows for effective infection prevention, even from heavily obfuscated malware.

Client Antispam Effectively filters out spam and scans all incoming emails for malware.
Native support for Microsoft Outlook (POP3, IMAP, MAPI).

Web Control Limits website access by category, e.g. gaming, social networking, shopping and others.
Enables you to create rules for user groups to comply with your company policies.
Soft blocking – notifies the end user that the website is blocked giving him an option to access the websi-
te, with activity logged.

Anti-Phishing Protects end users from attempts by fake websites to acquire sensitive information such as usernames, 
passwords or banking and credit card details.

Two-Way Firewall Prevents unauthorized access to your company network.
Provides anti-hacker protection and data exposure prevention.
Lets you define trusted networks, making all other connections, such as to public Wi-Fi, in ‘strict’ mode by 
default. 
Troubleshooting wizard guides you through a set of questions, identifying problematic rules, or allowing 
you to create new ones.

Botnet Protection Protects against infiltration by botnet malware – preventing spam and network attacks launched from 
the endpoint.

Device Control Blocks unauthorized devices (CDs/DVDs and USBs) from your system.
Enables you to create rules for user groups to comply with your company policies.
Soft blocking – notifies the end user that his device is blocked and gives him the option to access the devi-
ce, with activity logged.


